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Panorama Bulletin 

Bulletin #057 – Use Agent for Special 
Considerations 

eHealth Saskatchewan May 30, 2017 Version 1 

Issue Description 

Panorama 3.0 has the functionality for Users to select either an Agent or Antigen when creating 

Special Considerations. The old version of Panorama only offered the option to select the 

Agent. This new functionality does not work well with some Reporting and the Panorama 

Vaccine Forecaster. As a result, when creating a Special Consideration, select the AGENT and 

the Agent Name. DO NOT use the Antigen option. If you see a Special Consideration that used 

an Antigen you can update the record and select the correct Agent.  

When this functionality is working consistently with all other applications then a notification will 

be distributed to everyone.   

 

Use the Agent option to create Special 

Considerations. Do Not use Antigen.  
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Contact 

If you have any questions or concerns, please contact the eHealth Service Desk at 1-888-316-

7446 or by email at servicedesk@ehealthsask.ca.  

mailto:servicedesk@ehealthsask.ca

